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Attention: Jennifer Simpson

Re: Docket No. 05-231

Subject: Interference to closed captions on TV Guide channel by advertising.

Dear Jennifer:

Let me add my wife and my voice to the complaints about the TV guide channels
recent placing of the closed caption reading of their advertising voice messages on the
TV guide channel on top of the channel time and content rolling grid.

In order to read the TV channel guide, it is necessary to turn off the closed captioning
on our TV sets which on many TV sets requires multiple button pushes on a remote
control. Of course for the hard of hearing, the advertising is totally lost since we can’t
hear the message and can’t read the message if the captioning is turned off.

In addition to being dumb, it causes us to not use this broadcast TV guide. Please get the
producers of this televised guide to use their heads and not place the closed captions on
top of the rolling guide, so that we hard of heaning people can use the TV guide too.

Please get the TV guide channel to place the closed captions, somewhere else on the
screen, other than on top of the rolling channel guide, so that we can see the TV guide.
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